
 
  

 
QuestaWeb Is First Software Vendor Certified for ACE Broker Interface 

 
ACE Certification Translates to Distinct Business Advantage for QuestaWeb Customers 

 

Westfield, N.J. -- April 6, 2009 -- QuestaWeb, Inc. (www.questaweb.com), a premier provider of Web-

based integrated global trade management (GTM) solutions, today announced its certification on the 

Automated Broker Interface (ABI) for the U.S. Customs and Border Protection’s (CBP) new Automated 

Commercial Environment (ACE). QuestaWeb is the first vendor to obtain ACE ABI certification, allowing 

the firm to transmit and receive data on imported merchandise through a direct electronic interface with 

CBP. Use of this interface translates to more timely, complete and accurate data. 

 

QuestaWeb’s certification means that only customs brokers and importers using TradeMasterQW 

software can currently benefit from the enhancements the new compliance system brings. Better 

organized entry summary filing and response guides offer more descriptive information, which speeds 

up processing and eliminates delays. An innovative process to query and electronically override 

Census warnings virtually eliminates the need for the exchange of paper documentation. A new entry 

summary status notification messaging process keeps importers advised of CBP actions on an ongoing 

basis. Moreover, ACE permits two-way communication between the filer and CBP, allowing importers 

to automatically query key databases and files.  

 

QuestaWeb CEO Leon Turetsky says, “QuestaWeb is committed to maintaining its position as a leader 

in the global trade management field. We were among the first companies to obtain ABI certification, so 

it is not at all surprising that we would be the first to achieve ACE ABI certification. While the testing 

process was demanding, certification brings untold business benefits to our customers and was well 

worth the effort. By being on the leading edge of GTM technology, QuestaWeb continues to a deliver 

distinct business advantage to its customers.” 

 

QuestaWeb technology is the application of choice for growing numbers of Fortune 500 importers and 

exporters. With QuestaWeb’s TradeMasterQW GTM software, companies experience increased speed to 

market or production floor; enhanced revenue via fewer fines and audits; lower logistics rates; 

unparalleled ability to identify landed costs; and real-time capability to reconcile purchase orders and 

http://www.questaweb.com/
http://localhost/QWSite/sln-integrated-suites.aspx
http://localhost/QWSite/sln-chb.aspx
http://localhost/QWSite/sln-chb.aspx
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commercial invoices. QuestaWeb’s software technology, available in modules designed to solve every 

global trade need, delivers a distinct marketplace advantage for your technology investment. 

 

About QuestaWeb, Inc.  
QuestaWeb is a premier provider of integrated, Web-based global trade management software 

solutions. The firm’s business model unifies import, export, logistics, compliance and financial 

processes including U.S. Customs clearance, Foreign Trade Zone inventory, landed costs, Harmonized 

Tariff Schedule classifications, export licensing, denied party screening, product catalog, tracking, event 

management, and international document repository. The centralized global database maintains up-to-

date compliance content and supports multiple languages, currencies and time zones. QuestaWeb was 

one of the first companies certified by U.S. Customs for electronic connectivity initiatives. The 

company’s flagship product, TradeMasterQW Global Trade Management System, proactively manages 

export and import processes for importers, exporters, brokers and freight forwarders. It accelerates the 

flow of goods across the global supply chain, reduces inventory and operational costs and ensures 

compliance with ever-changing cross-border regulations.  
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